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Why conduct a survey? 
• The steering committee established in terms of Section 22 of the 

Local Government: Municipal Property Rate Act no.6 of 2024 has 

applied for the establishment of a special rating area (SRA) to the 

Dr. Beyers Naude Local Municipality. 

• The municipal policy and bylaw requires a completed Urban 

Management Survey (UMS) to establish a Community 

Improvement District (CID). 

• The UMS provides a clear view of the town’s condition, strengths, 

and challenges.

• By collecting input from the community, the UMS ensures CID 

decisions reflect local needs and experiences. 

• The UMS focuses on the four key pillars relating to individuals 

personal experience to safety, cleanliness and maintenance, 

environmental as well as social issues. 
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Method of conducting the 
survey

A CID is always 

initiated by the 

COMMUNITY, run by 

the COMMUNITY and 

for the benefit of the 

COMMUNITY! 

• Conducted from mid-September to mid-November 2025.

• Distributed via email using municipal contact information.

• Made available on the website.

• Shared on local WhatsApp and Facebook groups, reaching 

residents beyond the CID boundary.

• Volunteers assisted door-to-door to help residents 

complete the survey.

2



Key Data   
• 330 responses received. 

• 267 unique property owners within the 

defined CID boundary completed the survey 

representing 332 additional rateable 

properties (ARP’s) within the boundary, 
exceeding the requirement of 20% 

 (equivalent to 276 responses). 

• An additional 63 surveys were submitted by 

unverified Graaff-Reinet residents.

3



Key Highlights: Overview  
• The results of the UMS were generally positive and showed a 

willingness to support the improvement and development for 

a CID in Graaff-Reinet. 

• Most respondents were property owners.

• The majority listed Graaff-Reinet as their primary residence.

• Over half have lived in town for more than 16 years.

• Most noted that the town’s character has changed over time.

• The vast majority support establishing the GRT CID.
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Key Highlights: 
Security & Safety
• Graaff-Reinet is still viewed as a relatively 

safe town.

• Many residents feel their neighbourhoods 

have become less secure and safety.

• Most feel reasonably safe at home during 

the day and night. 

• Residents generally feel safe walking to 

and from work, though few feel 

completely safe.
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Key Highlights: 
Security & Safety

• Most respondents have experienced some form of 

crime, mainly break-ins/burglaries and vandalism.

• Many have invested in improving their own 

security.

• Most feel there is insufficient visible policing in the 

streets.

• Few feel safe walking alone in their 

neighbourhoods.

• Many would feel safer with more cameras and 

patrolling.
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Key Highlights: 
Cleanliness

• Many respondents believe there is a lack of 

suitable and clean sidewalks.

• Over half feel their neighbourhood has become 

dirtier.

• Litter in public areas is widely seen as a problem.

• There are insufficient bins, and existing bins are 

not regularly cleaned.

• Accessible drop-off points in town are seen as a 

way to help reduce littering.
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Key Highlights: 
Maintenance

• The overall condition of braai areas, parks, and 

open garden spaces is generally considered 

poor.

• Most respondents want more measures to 

improve braai, open areas, parks and gardens. 

• Many would like more dustbins and signage in 

parks and open areas.

• There is a desire for additional toilet facilities in 

these public spaces. 
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Key Highlights: Environmental

• Many respondents feel that mowing, weeding, and tree planting would improve 

parks and open spaces.

• Most respondents would recycle if home collection services were available.
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Key Highlights: Social Upliftment

• Homeless individuals are seen as a major concern in Graaff-Reinet, which presents a 

problem all the time. 
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Key Highlights: 
Social Upliftment

• Most respondents want the CID to 

collaborate with NGOs to address issues like 

homelessness.

• Many support the CID assisting and 

supporting less fortunate residents beyond 

the CID boundary.

11



Key Highlights: 
General 
 • Most respondents would support the 

establishment of GRT CID if the business plan is 

favorable.

• Many believe the town’s character has 
changed over time.

• The town is generally seen as friendly and 

welcoming.

• Many respondents feel a strong attachment to 

the town and don’t want to live elsewhere.
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Full Results
Demographics 
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Gender of residents

330 responses

47%

52%

1%

Female Male Prefer not say
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Age bracket of residents

330 responses

13

47 49
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18 - 30 31 - 40 41 - 50 51 - 60 61 - 70 70+ Prefer not

say
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Nationality of residents

330 responses

97%

3%

South African Other
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How many people live in your household? 

330 responses

40

130

60
67

33

0

20
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80

100

120

140

1 2 3 4 5+

17



Which type of premise do you own/rent? 

330 responses

92%

5%
3%

Residential Commercial Other
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If residential, is your property?  

313 responses

94%

2%
4%

A house An apartment Other
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Residents status 

330 responses

276

40

9 2 3
0

50
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300

Property owner Tenant Business owner Regular visitor Work in the area
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If you are a property owner, is this your primary residence?  

330 responses

74%

26%

Yes No
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How many years have you lived in Graaff-Reinet?  

330 responses

53 55

39
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200

1-4 5-10 11-15 16+

1-4 5-10 11-15 16+

22



Full Results
General 
perception of 

Graaff-Reinet 
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How welcoming is Graaff-Reinet? (1= not welcoming, 5= very welcoming)   

330 responses

2%4%

25%

41%

28%

1 2 3 4 5
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How attractive is Graaff-Reinet? (1= not attractive, 5= very attractive)    

330 responses

1%
7%

27%

41%

24%

1 2 3 4 5
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How safe is Graaff-Reinet? (1= not safe, 5= very safe)   

330 responses

5%

21%

47%

24%

3%

1 2 3 4 5
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How clean is Graaff-Reinet? (1= not clean, 5= very clean)  

330 responses

6%

25%

44%

21%

4%

1 2 3 4 5

27



As a resident, what is your overall perception of Graaff-Reinet: 

I don’t want to stay anywhere else. I love the town.  
330 responses

1%

5%

17%

39%

38%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

I am preparing to leave the town.   

330 responses

54%

26%

15%

3%
2%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

I like staying here but would consider moving to another town if I could.  

330 responses

35%

29%

21%

12%

3%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

The town is friendly and welcoming.   

330 responses

1%3%

20%

55%

21%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

The town is cold, walled up and appears unkept. 

330 responses

18%

52%

17%

11%

2%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

The town is clean, well maintained and attractive.  

330 responses

6%

23%

35%

33%

3%

Strongly disagree Disagree Neutral Agree Full agreement
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As a resident, what is your overall perception of Graaff-Reinet: 

The town is dirty and has high levels of crime. 

330 responses

3%

31%

32%

28%

6%

Strongly disagree Disagree Neutral Agree Full agreement
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Has the character of the town changed over the period that you have 

been here?   

330 responses

28 24

111

136

31

0

20

40

60

80

100

120

140

160

Not at all Not living in the

area long enough

A little Yes Entirely
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Has your neighbourhood become less safe?    

330 responses

75%

25%

Yes No
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Has your neighbourhood become less welcoming?   

330 responses

31%

69%

Yes No
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Has your neighbourhood become dirtier?    

330 responses

55%

45%

Yes No
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What is your overall impression of the municipal services in this town?

330 responses

3

22

158

110

37

0

20

40

60

80

100

120

140

160

180

Excellent Good Fair Poor Very poor
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How happy are you with the services delivered by the municipality? 

(1 = Unhappy, 5 = very happy)  

330 responses

44

92

155

32

7

0

20

40

60

80

100

120

140

160

180

1 2 3 4 5
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Full Results
Security & Safety 
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How safe do you feel in your neighbourhood?    

330 responses

22

225

72

11

0

50

100

150

200

250

Very safe Safe,could be safer Not safe Not safe at all
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Do you feel safe in your home during the day?    

330 responses

88%

12%

Yes No
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Do you feel safe in your home at night?     

330 responses

58%

42%

Yes No
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Do you feel safe walking to and from work?     

330 responses

61%

39%

Yes No
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Do you and your family feel safe to walk, run or cycle in your neighbourhood?    

330 responses

66%

34%

Yes No
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Do you or your family feel safe to use walkways?     

330 responses

51%49%

Yes No
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When walking unaccompanied in the neighbourhood, what is your 

perception of safety?     

330 responses

7

92

148

65

18

0

20

40

60

80

100

120

140

160

Excellent Good Fair Poor Very poor
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Would you feel safer walking in your neighbourhood unaccompanied if 

there were more cameras and patrolling?      

330 responses

269

10

51

0

50

100

150

200

250

300

Yes No Neutral
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Would having more lights at night, make you feel safer walking in your 

neighbourhood?      

330 responses

264

21

45

0

50

100

150

200

250

300

Yes No Neutral
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Which of the following will result in you having less anxiety of who may 

be lurking around?      

330 responses

196

65

192

243

213

0

50

100

150

200

250

300
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Do you have a neighbourhood watch operating in your neighbourhood?    

330 responses

43%

57%

Yes No
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If YES, do you feel safer having a neighbourhood watch?    

196 responses

164

32

0

20

40

60

80

100

120

140

160

180

Yes No
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Would you be open to joining and taking part in your neighbourhood 

watch and be a patroller?      

330 responses

43%

57%

Yes No
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Respondents experience of crime   

330 responses

4 9

220

50
36

18

52

6

90

22

112

4
0

50

100

150

200

250
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Have you ever experienced any form of personal harm, such as 

harassment assault, or other non-consensual behavior?      

330 responses

31%

69%

Yes No
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Location of where criminal activity took place     

330 responses

11 14 20

212

17 11

54

26 27
11

0

50

100

150

200

250
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During what time of the day did the crime occur?    

330 responses

87

59

86

38

60

0

10

20

30

40

50

60

70

80

90

100

08:00 - 16:00 16:00 - 24:00 24:00 - 08:00 Not sure No crime

experienced
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Have you spent money on improving your own security?      

330 responses

27

47

165

91

0

20

40

60

80

100

120

140

160

180

No A little Yes An significant

amount
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Opinion on SAPS effectiveness     

330 responses

1 4

42

144
139

0

20

40

60

80

100

120

140

160

Excellent Very good Good Fair Poor
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Do you believe there is sufficient visible policing in our streets?      

330 responses

112

149

49

15
5

0

20

40

60

80

100

120

140

160

Strongly disagree Disagree Neutral Agree Full agreement
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Would you support the improved monitoring of movement into and out 

of the Neighbourhood in the form of cameras and patrolling?      

330 responses

6 2

28

137

157

0

20

40

60

80

100

120

140

160

180

Strongly

disagree

Disagree Neutral Agree Full agreement
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Full Results
Maintenance
*Braai & open spaces refers to picnic 
areas along the dam and on routes 
outside of town. Parks refers to the 
playparks and open garden spaces 
in town. 
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Do you and your family use the braai and open areas?     

330 responses

6

281

43

Yes, frequently No Sometimes

0

50

100

150

200

250

300
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How would you rate the overall condition of the braai and open areas? 

(1 = very poor, 5= excellent)    

330 responses

161

101

59

7
2

0

20

40

60

80

100

120

140

160

180

1 2 3 4 5
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The braai and open areas are adequate?    

330 responses

98
102

109

20

1
0

20

40

60

80

100

120

Strongly

disagree

Disagree Neutral Agree Full agreement
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I would like to see more measure taken to improve the sites?     

330 responses

94%

6%

Yes No
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Which of the following measures would improve the braai and open 

spaces?     

330 responses

280

156

184

71

171

241

0

50

100

150

200

250

300

Adding of dustbins

and signage

Fencing Mowing and

weeding

Other: cleaning,

supervision,

access control,

education

Planting of trees Toilet facilities
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Would you be willing to pay an entrance fee to use the braai and open 

spaces if they were well maintained, had toilet facilities, braai areas 

and seating?    

330 responses

87%

13%

Yes No
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How would you rate the overall condition of the parks and open garden 

spaces in town?   (1 = very poor, 5 = excellent)  

330 responses

163

112

45

7 3
0

20

40

60

80

100

120

140

160

180

1 2 3 4 5
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Would you use an outdoor gym in the park?     

330 responses

32%

68%

Yes No
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Would you use the play park if it was fully equipped?    

330 responses

61%

39%

Yes No
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Which of the following measures would improve the parks and open 

spaces? 

330 responses

279

217

260

58

218

243

0
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100
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200

250

300

Adding of dustbins

and signage

Fencing Mowing and

weeding

Other: access

control, admission

fee, lighting,

education, security

Planting of trees Toilet facilities
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Full Results
Cleanliness 
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Overall cleanliness of town (1 = poor, 5 = excellent) 

 330 responses

20

82

155

67

6

0
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40

60

80

100

120

140

160

180

1 2 3 4 5
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Is the lack of suitable and clean sidewalks a concern to you?     

330 responses

3

17

74

144

92

0

20

40

60

80

100

120

140

160

Strongly

disagree

Disagree Neutral Agree Full agreement
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Are there sufficient public litter bins in the town?      

330 responses

20%

80%

Yes No
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Are these bins regularly cleaned so as to not cause a problem or 

eyesore?      

330 responses

40%

60%

Yes No
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Do you feel that litter in the public areas in town is a problem?      

330 responses

93%

7%

Yes No
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Do you think signage would help in preventing people from littering?      

330 responses

37%

63%

Yes No
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Do you think that people patrolling and observing would stop people 

from littering?      

330 responses

78%

22%

Yes No
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Do you think having accessible drop off points in town would help with 

littering?       

330 responses

80%

20%

Yes No
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Is bin scratching on bin days a concern to you?       

330 responses

3 7

29

94

197

0

50

100

150

200

250

Strongly

disagree

Disagree Neutral Agree Full agreement
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Are you satisfied with the removal of solid waste (rubbish) in our town?       

330 responses

39

56

108
116

11

0

20

40

60

80

100

120

140

Strongly disagree Disagree Neutral Agree Full agreement
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Full Results
Environmental
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Do you take your recycling to Graaff-Reinet Recyclers?    

330 responses

49%51%

Yes No
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Would you recycle if services were provided to your home?      

319 responses

98%

2%

Yes No
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Which of the following methods do you think will prevent people from 

dumping their waste illegally?       

330 responses

259

218

15

118

51

22

119

0

50

100

150

200

250

300

Accessible drop

off sites

Cameras Education Fencing Fines Other: culture,

privatise

Signage
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Full Results
Social Upliftment
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Are homeless individuals a cause of concern in Graaff-Reinet?     

330 responses

2 1
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133

176
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20

40
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200

Not at all No Neutral Yes Definitely

90



If YES or DEFINTELY, please indicate how homelessness effects your area?   

330 responses

195

271 279

7

80

246

7
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185

0

50

100

150

200

250

300
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At which time do the homeless present a problem?   

330 responses

239

33

12

30
16

0

50

100

150

200

250

300

All the time Morning Afternoon Evening None
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Would you like to see that our area supports the collaboration with 

NGOs to positively deal with these matters?     

330 responses

3

16

155 156

0

20

40

60

80

100

120

140

160

180

No Neutral Yes Definitely
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Would you be supportive of the CID helping and supporting residents 

who are less fortunate and do not fall within the SRA boundaries?     

330 responses

89%

11%

Yes No

94



Full Results
General views
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Ranking of priorities (1 = least important, 5 = most important) 

Safety and security   

330 responses

4
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36

58

219

0

50

100

150

200

250

1 2 3 4 5
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Ranking of priorities (1 = least important, 5 = most important) 

Litter and Cleanliness   

330 responses

4
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87

177

0

20

40

60

80

100

120

140

160

180

200

1 2 3 4 5

97



Ranking of priorities (1 = least important, 5 = most important) 

Maintenance of public spaces   

330 responses

18

30

54
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0

20

40

60

80

100

120

140

160

1 2 3 4 5

98



Ranking of priorities (1 = least important, 5 = most important) 

Social issues such as vagrancy and begging  

330 responses

15
23

38

70

184
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Ranking of priorities (1 = least important, 5 = most important) 

Marketing of the area to increase tourism in Graaff-Reinet   

330 responses

16
23

74
67

150
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1 2 3 4 5
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If a business plan that carries your favour is presented, would you 

support the establishment of the GRT CID?  

330 responses

290

4

36

0

50

100

150

200

250

300

350

Yes No Neutral
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